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-MEDIATION: negotiation facilitated by a 
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-MEDIATION: negotiation facilitated by a 
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-ARBITRATION: a third-party s intervention 
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-LITIGATION: state financed 
and administered court system of formalizedand administered court system of formalized 
rules and appealable decisions made by a judge 
or jury to resolve a dispute

and administered court system of formalized 
rules and appealable decisions made by a judge 
or jury to resolve a disputej yj y
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